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Room and Bed Type Codes Room type+number of beds+bed type 
Detailed description of codes HE HTL, GPCOD.127 
Room with Bath/Shower A,B,C,D (e.g. A1K, B2T, C1D) 
Room with Shower E,F,G,H 
Room without Facilities I,F,K 
Non Smoking Rooms N 
Executive Floors P 
Suites S,T,U 
Beds: T(Twin) S(Single) D(Double)  Note: A*K= nbr of beds vary (*=variable) 
         K(King-size) Q(Queen) ROH Run of house, allocated at check-in 
 
Information Pages  
All Hotel chains GG HTL ALL 
Specific chain information pages GG HTL SI 
Policy info for specific chain HE HTL HY 
Hotel Codes HE HOTCODE 
New properties added GG HTL NEW 
 
Encode/Decode Encode name or decode 2 letter code 
Decode 2 Letter chain code DNH LW 
Encode Quality Inn chain DNH QUALITY INN 
Encode Hotel Rate Code DNN ABC or DNN A (all codes starting 

with the letter A) 
 
Hotel Features Comprehensive property description 
Description from availability HF 5 
Description from booked seg 3 HF S3 
Description from identifier HF RALAX996 
Specific categories HF3-L-G-F 
 
Scrolling Entries  
Move to previous multi-property MPHM 
Move to previous single property MPHA 
 
Hotel Terms Rates, Guarantee, Extra charges, Policy 
 Standard and Complete Access only 
From single-property availability HT 1A (ref number for room rate) 
From PNR (segment number) HT S3 
 
Hotel Pricing / Features Complete Access Plus properties only 
From single property availability HP 4 (room on line 4) 
From booked hotel segment PNR HP S3 (segment 3) 
Specified categories only HP3-L-DEP-P 
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Points of Reference Referred to as POR 
Display list of Categories DRP-CAT 
Display list of PORs DRP*/LON-SHO 
Information about POR DRP LOUVRE/FR then DRPx (x=line nbr) 
Return to DPR list DPR 
Display hotel list near POR HL PAR/RP-ATT-EIFFEL TOWER 
Display availability near POR HA LON/RP-SHO-HARRODS 
Availability from DRP list HA L9 
Hotel list from DRP list HL L12 
Specify state or country HL*GB/RP-SPO-WEMBLEY STADIUM 
Specify distance to POR HL*FR/RP-ATT-LOUVRE/DI-2M 
List of countries featuring POR HE POR.610 
General Help HE POR 
 
Hotel Sell HE HS 
From single property availability HS 2 (2=line number) 
Direct sell without availability HSXXPAR123 5JAN-4/RT-A1D/SR-XXX 
A sale is only confirmed once the CF-number is returned 
 
 
Hotel Sell Options HE HS 
Corporate Discount Number /CD- (see info page GGHTLCDS) 
Frequent Traveller /FT-11AABBCC33 
Customer ID for hotel chain /ID-336677 
Deposit /DP-CCVI1234123412341234EXP0208 
Extra Persons (no bed) /EX-USD60.00-2 (2 extra at USD 60 each) 
Rollaway bed adult /RA-EUR20.00-1 
Rollaway bed child /RC-EUR15.00-1 
Infant bed, cot, cradle /CR-EUR10.00-1 
Guarantee /G-CCAX375812345602002EXP0208 
Specified passenger /P3 
Supplementary information /SI-UPPER FLOORS 
Rate Quote /RQ-EUR255.00 
 
Passive Bookings Always prefix sell entry with 11A 
From availability or direct sell From Availability (not Complete Access Plus) 
Include; (/CF-) confirmation nbr 11A HS 21A/CF-123456/RQ-FRF3500 
(/RQ-) rate quoted, (/RO-) room Direct Sell: 
type and special rate options 11A HS BCLGWCOP 28JUN-2/CF-…/RQ- 
(/SR- if not RAC rate) GBP75.00/RO-B1D/SR-COR 
General Information HE HS.652 
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Modify/Delete Data  
Overwrite existing information 3/SI-ROOM WITH SEA VIEW 
Add to existing information 3/SI-*AND NON SMOKING 
Delete option data 3/SI- 
Modify Check-In date, nbr of nights 4/DT-08AUG-5 
Modify Check-Out date 4/DD-13AUG 
Modify Room Type 4/RT-A1Q 
 
Critical and non-critical options HE HOTELCHA.43 
 
 
 
Your own remarks: 
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Hotel Availability / Rates Single occupancy unless /RT-2 added 
Tonight for 1 night, single room HA NYC 
Specific date for 1 night HA PAR 13JUL 
Check-in for so many nights HA CPH 12JAN-3 
Check-in and Check-out dates HA SIN 03MAY-07MAY 
Specific hotel chain HA HY MIA 15DEC 
From a flight segment in the PNR HA S3 or HA LW S5 
From a Hotel List HA AB 03JUL-2 
For a single property HA UI MADALA 15DEC-2 
 
 
Hotel Availability Options Add options to a basic request or  

modify an existing display (HA/…) 
Area qualiflyer also /AR-ALL /AR-D (downtown) A=airport, R=resort 
Address /AD-PENNY LANE 
Distance /DI-5K 
Chain specific (max. 60 chains) /CO-HY or /CO-* to redisplay all chains 
Currency conversion /FC-CHF 
 Hotel Category /HC-F (F=first, L=luxury, S=standard) 
Hotel Name (max. 40 characters) /HN-SCHWEIZERHOF 
Search by Post Code /ZP-8008 
City other than IATA city /CT-JUAN LES PINS 
Quote under, higher or between /QU-150 or H150 (higher) or 100-150 (range) 
Double occupancy or single /RT-2 (double) /RT-1 (single) 
Bed Type /BT-K  (K=king size, T=twin, Q=queen size) 
Transportation Type /TR-U (underground) 
Special Rates /SR-COR (max. 3) or /SR-PRO-WKD 
Point of Reference /RP-ATT-EIFFEL TOWER 
(more details see HE POR) /RP-TRA-GARE DE CORNAVIN 
 
Facility Codes Single occupancy unless /RT-2 added 
Match customer needs  
EXE=Executive Floor /FF-CAS-HEA-SWI Casino, Health, Pool 
GOL=Golf   HAN=Handicap  
TEN=Tennis   MEE=Meeting Room Note: if no availability, delete facility codes 
NON=Non Smoking List of codes: HE HOTCODE.316 
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