Copy agent sign

HE JGC

Copy agent sign and create a new sign
(own office)

Copy agent sign and create 3 new signs
(own office)

Copy agent sign to another office

Copy agent sign to several agent

signs in another office

JGC1234AB-5678XY

JGC1234AB-5678XY/1467AY/2233BU

JGC1234AB-9876XY.ZRHC22999

JGC1234AB-9876XY/1476AY/3344BB.

GVAC22999

Update agent signs

HE JGU

Give LSA rights to another sign
Update sign for own office
Update sign for other office

JGU1234AB/LSA-Y
JGU1234AB/LNG-EN/TKD-P
JGU1234AB.GVAC22999/LNG-EN

| Delete agent signs

HE JGX

Delete agent sign (own office)
Delete agent sign (other office)

JGX1234AB
JGX1234AB.ZRHC22999

| Sign history HE JGH
Display history for own sign JGH
History for other sign, same office JGH1234AB

History for other sign, other office
Sign history before specific date,
own office

Sign history before specific date
other office

JGH1234AB.ZRHC22999

JGH1234AB-01JANO5
JGH1234AB.ZRHC22999-01JANO5

Update all signs for own office JGUALL/TKD-P/LNG-EN

HELP PAGES

Update all signs for other office JGUALL.ZRHC22999/LNG-EN/TKD-P

General Help Pages HE LSA
Security Profile HE LSA, GP LS2.43

Office Defaults HE JTD Rights and Duties attributes HE LSA, GP LS2.274

Preferences HE LSA, GP PRF
Error Messages HE LSA, GP ERR

Display defaults own office JTD

Display defaults other office JTDZRHC22999

Update defaults own office JTU/RMO-Y/LNG-EN/B
R=read only access, B=read and write

Update defaults other office JTUZRHC22999/RMO-Y/R/LNG-EN/B

Your own remarks:

Reset attributes, own office JTR/RMO/LNG
Reset all attributes, own office JTR/ALL
Reset attributes, other office JTRZRHC22999/RMO/LNG
Reset all attributes, other office JTRZRHC22999/ALL

| Reset agent signs HEJGR T
Reset password to initial value JGR1234AB/PWD
(AMADEUSL)
Reset agent sign, one attribute JGR1234AB/LNG
Reset agent sign, all attributes JGR1234AB/ALL

Reset agent sign, other office JGR1234AB.ZRHC22999/LNG
one attribute
Reset agent sign, other office

all attributes

JGR1234AB.ZRHC22999/ALL

Reset all signs own office, JGRALL/LNG
one attribute
Reset all signs own office JGRALL/ALL

all attributes
Reset all signs other office,
one attribute
Reset all signs other office,
all attributes

JGRALL.ZRHC22999/LNG

JGRALL.ZRHC22999/ALL
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LOCAL SECURITY

Local Security Administrator

HE LSA.64

The LSA can create and maintain sign banks and security profiles for agents in the
office, or in another office if there is an agreement in place.
The LSA sign always contains a password. To give another sign LSA rights, the LSA
attribute must be set to Y. (see “Update agent signs”).
We recommend to create an individual sign for each agent. This enables you to identify

the transaction history in PNR’s.

Agent Preferences

HE JGD

The LSA defines which attributes can be updated by the agents themselves.

(see “Office Defaults™)

Display your agent preferences
Update your preferences

JGD

JGU/LNG-EN/TCM-24

(language English, time control mode 24 hours)

| Display sign / sign bank HE JCD
Display sign bank (own office) JCD
Display for another office JCDGVAC22999
Display security attributes JCD/S
Display rights and duties JCD/R
Display preferences JCD/P
Display currency section JCD/C
Display specific field JCD/TKD
Display specific sign, own office JCD1234AB

Display sign in another office

JCD1234AB.GVAC22999

Create agent sign

HE JGA

Create agent sign for own office
(DU=duty code, USN=user name)
Create agent sign for another office

JGA1234AB/DUTA-SU/USN-JOHN DOE

JGA1234AB.ZRHC22999/DUTA-SU/

USN-STEVE MILLER
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