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Introduction to Smart Keys

Smart Keys are automated scripts that you can use to
quickly perform your most commonly used tasks in
Amadeus Vista and Pro Web (versions 2.0 or greater).

This quick card shows you how to use the Smart Key
editor to create, copy, update, run, and delete Smart
Keys. It also provides you with an explanation of the
definition buttons and a basic syntax list for the Smart
Key language.

You can access the Smart Key Editor by clicking
here in the general toolbar.

The Smart Key Editor

Create

You can expand, collapse, and
adjust the size of each section.

Creating a Smart Key (cont)

5.

6.

7. E

9.

To create a keyboard shortcut, either enter the
character (number or letter) in the Shortcut Key
field (Example: E) or select a character from the
keyboard.

To create a toolbar button for your Smart Key, enter
a label (up to four characters).

nter the position in which you want it to display.

8. In the Definition field, type the formats and
programming information to send when the Smart
Key is run, or click on the definition buttons to
automatically include the formats.

Click on Save.

List of Public Smart Keys
(created by Amadeus or

the vendor)

List of Office Smart Keys
(created by your office)

List of My Smart Keys
(created by you)

Views Bar Smart Key Editor Toolbar

Smart Key Text Window

Creating a Smart Key

1.

2.

3.

4.

To create a Smart Key, click on from the Smart
Key Editor window.

In the Smart Key Name field, enter the name of your
Smart Key. Example: XMP_ERA

Select whether this Smart Key is for use by your
entire office, or is one of your personal Smart Keys.

To create an office Smart Key, you must be
signed in with a supervisor (SU) sign.

Enter a description of what the Smart Key does.
Example: EOT with automatic FR and AP

Note:

Copying a Smart Key

1.

2.

3.

4.

5.

From the Smart Key list, select an existing Smart
Key that you want to use as the base for a new one.

Click on .

In the Smart Key Name field, enter the name of your
new Smart Key.

Modify the options as required.

Click on Save.

Deleting a Smart Key

1.

2.

3.

To delete a Smart Key, click in the select column to
the left of the name in the Smart Key list. A check
mark appears to the left of each item selected. You
can also deselect a Smart Key by clicking on it
again.

Click on .

You can only delete Smart Keys that you have
created.

At the prompt, click on Yes to confirm the deletion.

Note:

Modifying a Smart Key

1.

2.

3.

From the Smart Key list, double-click on the Smart
Key that you want to modify.

Modify the options as required.

Click on Save.

Click on the blue ball to
display other positions

Definition Buttons

Used Shortcut Keys are
highlighted in red

Copy Run Delete Print Help



Definition Buttons

By using the definition buttons located to the left of the
Smart Key text window, you can easily create Smart
Keys without having to know the programming
language. The following describes each button, and
what it is used for:

Button Explanation

Send

Prompt

Variable

Cursor

Comment

Special

Advanced

Smart

Inserts a user prompt, which asks the user for
information needed to make an entry.

Once you have created a variable using a
prompt, you can insert the variable name
again in the same Smart Key.

Inserts commands that affect the position of
the cursor.

Inserts a comment into the Smart Key, for
informational purposes only.

Inserts special keys on the keyboard, such as
PF1.

Inserts advanced commands, such as CLEAR
and TODAY.

Inserts another Smart Key to be run within
this Smart Key.

Inserts the Send command, which sends the
information to the system.

Smart Key ExamplesRunning a Smart Key

From the Editor

From the Keyboard

From the Toolbar

Double-click on the Smart Key that you want to run
from the list, then click on .

If you assigned the Smart Key to a keyboard mapping,
press the Shift and Alt keys for Office Smart Keys, or the
Ctrl and Alt keys for My Smart Keys, plus the character
assigned to the Smart Key. Example: CTRL +Alt +E.

If you added the Smart Key to the toolbar, click on the
button representing the Smart Key.

Getting Additional Help

By pressing F1 or clicking on you can receive more
detailed help about Smart Keys.

With just one click, you can use Smart Keys to send
several commands at the same time, and avoid having to
constantly retype the same information.

Create variables and reuse them within the same Smart
Key

Use Prompts for Complex Entries

Completing a PNR

Sending Information Through Amadeus E-mail

Adding a Queue and Renaming It

Processing an Automatic Refund
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